YrBepxaena Ilpukazom
I'enepanbroro gupexkropa OO0 «Otenns Uctpa Xoamaein»
ot 28.02.2026 Ne OUX-11/2026

(npumensitores ¢ 01.03.2026 r.)

INYBJIUYHAS OPEPTA
Orens «Ucrpa Xonuaein» u JOIOBOP
HA 0Ka3aHHe TOCTHHUYHBIX YCJIYyT

Wznoxennsrit Hmwke TekcT Ilyommunoit odeptsr Otens «Mcrpa Xomupen» (manee — Odepra) sBusercs
Oo(UIMANBHBIM MIPEIOKEHHEM, aJPECOBAHHBIM HCKIIOUHTENBHO (QU3MYECKUM JIMIAM, 3aKIIOYUTH J[oroBop o0 okazaHUH
TOCTHHUYHBIX yCIyT (najnee — JloroBop) B cooTBeTcTBUU C 1.2 cT.437 I'paxknanckoro konekca Poccuiickoit @eneparun (nanee
— I'K P®), 3axonom Poccuiickoit @eneparuu ot 07.02.1992 Ne 2300-1 «O 3amute npas norpedurenei» u [locranonennem
[TpaBurensctBa Poccuiickoit ®eneparmm ot 27 HosOps 20251 N 1912 "OO6 yrBepxkaenun IlpaBui npemocTaBieHUs
TOCTUHMYHBIX YCJIyT M YCIIYT MHBIX CpelcTB pasmerieHus B Poccuiickoit ®enepanyn”. JloroBop cunraercs 3aKiIIOUCHHBIM U
€ro YCIJIOBHSI BCTYIAIOT B CHJIy C MOMEHTA aKI[eNTa — COBEPLICHHs 3aKa3unkoM OpoHHpoBaHus Ha caiiTe McrnoiaHuTens nocie
TIOATBEP)KJCHUST OpoHMpoBaHMs lcromHHTENEM OTMPaBICHHOTO HA JJIEKTPOHHYIO MOYTY 3aka3ulka. AKIENT SBISETCS
TIOJHBIM M 0€30TOBOPOYHBIM IPHHATHEM BceX ycinoBuid O¢epTsl 6e3 Kakux-1100 N3MEHEHHH, N3BbATHH MM OTpaHWYCHHH.
JloroBop 3akitodaercst 6e3 MOANUCaHNs ero 3aKka3unkoM U McromHnTeneM u MMeeT I0pUINIECKYIO CHIIy B COOTBETCTBHH CO
CcT. 434 T'K PO, sBnsisich paBHOCHIIBHBIM JOTOBOPY, TOANIICAHHOMY CTOPOHAMH.

Axuentom Hactosmedt Odeprsl 3aka3unk JaeT CBOE COIIACHE, PABHOCWIIBHOE MHCHMEHHOMY, Ha 00paboOTKy
HcnonHuTeneM BCeX NEPCOHATBHBIX JAHHBIX, MOTYyYEHHBIX OT 3aka3uuka. Corracue 3axa3dyuka AEHCTBYET O JaThl €ro
OT3BIBa U MOXKET OBITH OTO3BAHO TOJIBKO IPH HAJHMYUH HapyIIEHHH co cTopoHs! Mcnmonaurens @enepanpHoro 3akoHa Ne 152-
@3 or 27.07.2006 r. «O mepcoHadbHBIX MaHHBIX» (Hanee — D3 «O mepcoHaNIbHBIX NAHHBIX») WIM IMYTEM HalpaBlIeHUS
VcrionHuTENI0 MUCHbMEHHOIO COOOIEHMsI 00 yKa3aHHOM OT3bIBE B IPOM3BOJIBHONM (hopme, eciii MHOE HE YCTaHOBJIEHO
3aKoHozaTenbcTBOM Poccuiickoit @eneparui.

Hacrosimmass Odepra n JloroBop MoryT OBITH M3MEHEHHI B JIt000€ BpeMsi 0e3 NpeaBapUTEILHOTO yBEIOMIICHUS
3akazunka. 3Has O BO3MOXKHOCTH TaKMX HM3MEHEHWH, 3aKa3uMK COIIACEH C TeM, 4TO OHM OyayT mpou3BoauThes. Bce
M3MCHEHHSI W JIOTIONHEHHs K J[oroBopy BCTyHaroT B CHIIy ¢ MOMEHTA WX OIyOimKoBaHUs Ha caiite istraholiday.ru. Ecnmu
3aKa34uK MPOIOIDKAET IOJIB30BATHCS ycayramu VcTiomHnTENs mocie TaKuX N3MEHEHHH, 9TO 03HAYACT €T0 COTNIache ¢ HUMH.

OOmecTBO C OTpaHWYCHHOW OTBETCTBEHHOCTBIO «Otens Mcerpa Xomumpei», B mume [eHepambHOTO AHMpEKTOpa
T'aBpuuiia OxcaHbl AlleKCaHIPOBHBI, JEHCTBYIONIETO Ha OCHOBAaHWHM YCTaBa, MMEHyeMoOe B JalpHereM «VICIOTHUTENbY,
mpeayaraeT 3akiarounTh J[oroBop 00 OKa3aHWM TOCTHHHYHBIX yciyr (mamee — JloroBop) ¢ roOBIM (PH3MUYECKUM JIHIOM,
MMEHYEeMbIM B JalbHEHIeM «3aKa3urKy, Ha YCIOBUAX HACTOAIIEH myOnumaHoi odepThl. JIoroBop periaMeHTHUPYET MOPSIOK
MPEAOCTABICHUS] TOCTHHUYHBIX yciuyr B Otene «Mcrpa Xonuaei» u 00s3aTeIbCTBA, BO3HUKAIONINE B CBSI3H C 3THM MEXKIY
HcnonHuTenem u 3aKa3diKoM.

Odepra u Teker JloroBopa pasmerieHsl B cetu MHTEpHET 10 anpecy: istraholiday.ru.

1. TepMI/IHLI H omnpeae/IeHust
1.1. HCHOJ’ILSYGMBIC B HACTOAIIEM I[OI‘OBOpe TSPMHUHBI U ONPEACICHUA UMCIOT CICAYIOINE 3HAYCHUA:

- OpOHHMpOBaHME - 3aKpEIUICHHE 3a 3aKa3dukoM (moTpeduTeneM) HoMepa (OTAEIBHOTO MECTa, OTACIBHOTO 3/IaHMHS,
CTPOEHHUSI, COOPYKEHMS, UX 4YacTeH, MPUTOAHBIX U MPOKUBAHUS, HA YCIOBUSX, COIIACHO 3asBKe 3aKazdunka (IOTpeOuTes)
(mamee - 3asBKa), M TOATBEPKACHUE 3TOH 3asBKH cO CTOpPOHBI OTens, oOpas3yrome COBOKYIMHOCTh ACHCTBUH 3aKazduKa U
Wcnonautens, B pesyiasrare KOTOPeIX B CHcTeMe OHIaiH-OpoHMpOoBaHUS ObLIa oopmiieHa 3asBKa 3aKa3dlKa Ha MOMy4YCHHE
yciryr B Otene, BeIOpanHbIX B CHCTeMe, WM, B paMKax KOTOPBIX 3aKa3duWK OIUIATHJI CTOMMOCTh JaHHOTO 3aka3a B
COOTBETCTBUM C YCJIIOBHUAMMU OIUIATBI YCJIYI' U IIPUHATA Otenem IIYTEM HaIlpaBJICHUA TOATBEPKIACHUA 3a1<a3t11/11<y, BJICKYIIIUEC
3aKJIIOYEHHUE J0roBopa 00 OKa3aHUM yCIIyT;

- HOJATBEPKJICHUEC OpPOHUPOBAHMS - JOKYMEHT, TPEIOCTaBIseMbli 3aka3uuKy MO (akTy MOATBEPIKICHUS 3asBKU
3akazunka, CoflepKaluii CTOMMOCTD U IIEPeYeHb YCIIYT, 3aKa3aHHble 3aKa34HKOM, a TAK)KE YCIIOBUSI OTMEHBI.

- BpeMs BbIe3/1a (PAacYCTHBII Yac) - Bpemsi, ycraHoBieHHoe OteneM Juist Beiesna [octst (17 wacos 00 MunyT)

- BpeMs 3ae3fa - BpeMsi, ycraHoBinenHoe Orenem juis 3ae3aa [octs (14 waco 00 MuHyT);

- 3aKa3uuK - (PU3NUECKOe WM IOPUANYECKOE JINIO0 WIN WHIUBHIYAJIbHBIA MpEINpUHUMATEb, HMCIOIINE HaMEpEHHe
3aKa3aTh WM TMPHOOpecTH MO0 3aKa3plBAIOIIME WM MPUOOPETAIOMNEe TOCTUHUYHBIC YCIYyTH M HHbIC yciryrun Otens ams
MOTPEOUTENSI, OCYIIECTBUBIIMK aKIEeNnT O(epThl, W SBISIIONICHCS TakuM oOpa3oM 3akazumkoM ycuyr VcmomHuTtens 1o
3axmoueHHOMY JloroBopy odepThl. 3aKa3diKoM MOXKET OBITH Jleecrioco0HOe (U3UIEcKoe JIUIO, JOCTHTIIee 18 et, mMeromiee
3aKOHHOE NIPaBO BCTYIATh B IOTOBOPHBIE OTHOLIEHUSI ¢ McnonHuTENEM;

- IOTPEOUTENb - (U3NYECKOe JHUI0, UMEIoIee HaMepeHWe 3aKa3aTh WIM MPUOOPECTH MO0 3aKa3bIBAIOIIee WU
npuobperatoriee M (MIM) HCHONB3YIOIIee TOCTHHUYHBIE YCIYTH W HMHbIe yciuyrd Otelnss [Jisl JIMUHBIX U WHBIX HYXKI, HE
CBA3aHHBIX C OCYIIECTBJICHUEM HpeﬂHpHHHMaTeﬂbCKOﬁ JACATCIbHOCTH,

- CDEJICTBO DPa3MEIICHUs - UMYIIECTBEHHbIH KoMIuleke OTelisi, BKIIIOYAIOIINI B ce0sl 3aHusl, CTPOCHHS, COOPYKEHHS,
TIOMEIICHUSI, Y4acTOK 3eMJIM, OOOpYyIOBaHHME M HMHOE HMMYIIECTBO M HCIIOIL3YEMbIH JUIsi BPEMEHHOTO pPa3MEICHUS H
obecrieueHnst BpeMEHHOTO IPOKUBAHUS (PU3NUECKUX JIULL;

- HOMEp - M30JIMPOBAaHHOE ITIOMEIICHHE B CPEACTBE Pa3MELICHUs, NMPEAHA3HAYEHHOE JJIsI BPEMEHHOIO pa3MeIIeHHs U
BPEMEHHOTO MPOKUBAHUS (PU3MUESCKHX JIHIIL;

- YCIIVTHU CPEICTBA PA3MELICHUS - TOCTHHUYHBIE yCIyTH, HHbIE ycyru OTels, BKIIOYAIOIINe B ce0sl KOMITIEKC YCIIYT 110
MIPEIOCTABICHHUIO (PU3NIECKNM JIMIAM MECT Ul BPEMEHHOTO MPOKUBAHUSI B CPEJICTBE Pa3MEIICHHS, a TAK/KE NHBIE YCIyTH T10
00CITy’)KHBaHHIO MTPOJKUBAIOIINX B CPEACTBE pa3MeIIeHUs (PU3MUeCKUX JIAIL (Janee — YCIyTHn);



- [eHa pa3MENICHWsS - CTOMMOCTh BPEMCHHOTO IIPOKMBAaHHWS B HOMEPE W HWHBIX YCIAYT MO OOCITY)XKHBaHUIO
TIPO’KUBAIOIINX B CPEACTBE pa3MeIeHIsI (PU3MICCKUX JIUIL, TpeocTaBIsseMbIx OTeneM, OKa3bIBaeMBIX 32 SAUHYIO [ICHY.

CocTaB ycIyT, BXOJSIINX B YCIAYTH CPEACTBA PAa3MEICHHSI, OTIPEAEIIAeTCs TPEOOBAaHUSIMHE K THITY CPE/ICTBA Pa3MEICHHS
n (B ciIy4ae TPUCBOCHHUS CPEICTBY pa3MEIICHUS OIpEACICHHOW KaTeropur) TpeOOBaHWUSAMH K TIPHCBOCHHOH CpENCTBY
pa3MeleH sl KaTeropru, IpelyCMOTPEHHBIMU [loiokeHneM 0 KiacCu(UKaIuu CPeACTB pa3MeIICHHS.

- Odepra - HacToAmME JOKYMEHT (manee mo TekCTy - JloroBop), omyOiIMKOBaHHBIA B ceTh MHTEpHET Mo aapecy:
https://istraholiday.ru, cogepkamuii npeIokKeHHe HEOrPaHHYCHHOMY KPYTy (M3HYECKUX JIULL.

- Akuent oepTel - MOJHOE U OE30rOBOPOYHOC MPHHATHE YCIOBUN odepThl 3aKka3dvKOM MyTEeM HCIOIb30BaHHS
Cuctembl OHJIAH-OPOHUPOBAHUS 17151 OPOPMIICHHS YCITYT.

- Hcnoanurene - OOmecTBo ¢ orpaHindeHHON 0TBeTCTBEeHHOCTHIO «Otenb Hctpa Xomuaei» (OI'PH 1167746889980,
MHH 9718028182, KIIIT 772701001, 117218, agpec mecta Haxoxaenus I. MockBa, ya. Kpxikanosckoro, 1. 29, k. 1,
moment. 1, koM. Ne 54, Homep peectpoBoii 3ammcu C502024021472 B EquaOoM peecTpe 00BEKTOB KIaCCH(PHKANUU B cepe
TYypPUCTCKOW MHIyCTPHH), HAJEICHHOE IIPABOM Ha IPEIOCTABICHUE YCIYT CpeicTBa pa3merieHus B OTere.

- Orenp - Oteap «Ucrpa Xoauaeii», CpeACTBO pa3MeIICHUs, IpuHaIIekKamee VICTIOMHUTEN0 HA TIpaBe apeHIIbL,
TpeIHa3HaueHHOe IS pealu3ali YCIyT C TPEJOCTaBICHHWEM OMOMHHUTENBHBIX YCIYT, aApec MecTa HaXOXKICHUS
obocobnennoro moapasneneHus Mcmomaurens (Otenst): MockoBekasi obmacts, ComHedHOTOpPCKHI p-H, Aep. Tpycoso, 6/0
«bepeskn».

- Cucrema OPOHMPOBAHUA - MPUHAUISKAIINHN VICTIONHUTEIIO pecypc, pa3MeIleHHbIN ISl MyOJINYHOTO JOCTYIA B CETH
WutepHer mo ampecy: istraholiday.ru, obecrnieunBaronuii naGopMupoBanue 06 OTese, Kareropusix HOMEPOB, CTOMMOCTH
(Tapudax) 1 ycI0BUAX MPOKUBAHHUS, TIPABUIIAX OPOHUPOBAHUS U IIPOYHX YCIOBHUIX HPEIOCTABICHHS YCIYT.

- Perucrpamms - mpenocrasnenne Mcmonmnutento mocpeactBoM CucTeMbl OpOHHPOBAHHMS,  MEPCOHANBHBIX H
KOHTAKTHBIX JTaHHBIX 3aKa3uWka W WHBIX [OCTell A OmepaTUBHON CBS3M C HHM IO BOIPOCAM, KACAIOIIUMCS 3aKa3aHHBIX
YCIIYT.

- [octk — pusmdeckoe nuiro, mpoxuBarmee B OTelne, B OTHONICHUH KOTOPOTo ObLTa 0hopMITeHa 3asiBKa (aee — TakKe
3aka3) 3aKka3uynuKoM.

2. [Ipeamet JloroBopa

2.1. B coorBerctBHM C ycnoBusMEH HacTosimero JloroBopa Mcmomaurens o6s3yercs mo 3aka3y 3aka3umka
BBITIOJIHUTH JACHCTBUS 110 OpoHUpoBaHMIo Yeiyr B OTene, Mpy Hajau4duy cBOOOAHBIX HOMepOB B OTelie, IpeoCTaBUTh YCIYTH
COIVIACHO MOATBEPKJICHUIO0 OPOHUPOBAHUSL, @ 3aKa3uMK 00SI3yeTCsl IPUHSITH U OIUIATUTh YCIyTH.

2.2, BpoHupoBaHue ocymecTBIsieTCs B HOpPsAIKE, yKa3aHHOM B [IpaBuiiax NpOKHBaHUS M OKa3aHUS yCIyT B
Orene «Hctpa Xomupaeit» (mamee mo Tekcty — IIpaBuna mpokMBaHMS), KOTOPBIC SBISIOTCA HEOTHEMJIEMOW YacTbIO
Hacrosiero Jloropopa, u mpecTaBicHbl Ha caiite Mcnonaurens istraholiday.ru.

2.3. JloKkyMeHTOM, TOATBEPXKIAIOIMM 3a0pOHMPOBAHHBIE M OIUIAYEHHBIE 3aKa3uMKOM YCIyTH, SBISETCS
[MonrBepxxaenue OponupoBanus, odopmieHHoe VcromHHUTeNneM W HallpaBleHHOE 3aKa3yMKy B IOpsAKE W Ha YCIOBUSIX,
MPEeyCMOTPEHHBIX HAacTOSmNM JloroBopom.

24. [lepeuens Yeuyr ¢ ykazaHMEM HMX CTOMMOCTH, a TakKe IMOPs/IKAa OTMEHBI (ayiee TakKe — aHHYIISLIH)
pa3merteHsl B [TlonTBepikaeHur OpOHUPOBAHHSI.

3. Yci10Bus pegoCcTaBIeHUS YCTYT

3.1. Jnst Toro uTo0bl 0opMuTh 3aKa3 U MPOM3BECTH OILIATY, 3aKa3uMK JOJDKEH 3aIllOJIHUTH BCE HEOOXOIMMBIE
nonst (popMbl OpPOHMpPOBaHUS, pa3MeIleHHOW Ha caire McmomanTens - istraholiday.ru, mubo mpomsBectn OpoHHpOBaHKE C
nomoineio corpynHukoB Otens. Ilpu 3ToM 3aka3dumKoM MAOIDKHBI OBITH IIPEAOCTaBIEHBI BCE HEOOXOOMMBIEC JaHHBIE,
npexycMoTpeHnsle [IpaBuinamu, 1 Mpou3BeeHa omIaTa YeiyT.

3.2 3akazyMk HECET OTBETCTBEHHOCTh 3a MPABIJIBHOCTh M JOCTOBEPHOCTH BCEX IAHHBIX, NMPEAOCTABICHHBIX
Hcnonaurento, 3aka3yuk IOATBEP)KAAET W TapaHTUPYeT, YTO JOCTHTr 18-IeTHero Bo3pacra, MMEET IOIHYIO IIPaBoO- U
JIeecriocOOHOCTh, (PUHAHCOBYIO COCTOATENBHOCTh M 3aKOHHOE IIPaBO BCTyNaTh B IIpaBa M HECTH OOSM3aHHOCTH MO
IpaXXJIaHCKO- IIPAaBOBBIM U MHBIM BHUJIaM CJCJIOK, KaK OT CBOCTO MMCHHU, TaK U B UHTEPECAX APYTrUXx JIMII.

3.3. Co BceMH YCIOBHUSMH IIPEAOCTABICHHUS YCIyT 3aKka3urK 3HAKOMUTCS B Iiporiecce oopmireHus 3akasa.

3.4. 3aka3yuK MPOU3BOAUT OIJIATy 3aKa3a B COOTBETCTBUU C pasfenoM 6 HacTostero JloroBopa

3.5. Hcnomuurens u 3aka3quK HE TOAIHCHIBAIOT aKThl 00 OKa3aHHBIX yciryrax. Omiara MoATBEpKIacT Ka9eCTBO
YCIIYT.

3.6. Yenyru Wcnomautens He obmaratorcss HJIC Ha ocHoBanmu crarbn 346.11 miaser 26.2 HK P®. B ciydae
M3MEHEHHSI HAJIOTOBOTO 3aKOHOJATENHCTBA M YCTAHOBJIEHUS I Mcnomuurens oOs3aHHOCTH McYHCIATH U npumeraTs HJC,
pasmep HJ/IC momiexuT yka3aHWIO OTAEIHHON CTPOKOH B pACUETHBIX W IUIATEKHBIX JOKYMEHTaX, O(QOpPMIISIEMBIX B
YCTaHOBJIEHHOM 3aKOHOAATenbcTBOM PO nopske.

4. IlpaBa u 00s13aHHOCTH CTOPOH

4.1. 3aka34yuk uMeeT MPaBo:

4.1.1. TIpou3BoauTh MOKCK, OPOHUpPOBAHHE W OILIATy YCiyr mocpenctBoM CucTeMbl OPOHHPOBAHUS U IIPOYMMHU
crocobaMu, ykasaHHBIMU Ha caiite istraholiday.ru. IIpu 3ToM 3aka3uuk MpPU3HACT, YTO B CAydae HCIOIb30BaHUSA CHCTEMBI
OpOHHPOBaHMS OH B MOJHOM Mepe ¥ 0e30roBOPOYHO MPHUHUMAET yCI0BUs JaHHOH O(epThl BHE 3aBUCHMOCTH OT TOTO, KAKUM
croco0oM ObLIO COBEpIIEHO OPOHMPOBAHKE U OIlIaTa YCIyT.

4.1.2. [Tomy4uTs 3asiBIEHHBIE U OIIaY€HHbIE YCIYTH B IIOJTHOM 00beMe Ha COIIACOBAHHBIX YCIOBHSIX.

4.1.3. OTka3arbcs OT 3aKa3a Ha YCIIOBHSX, YKa3aHHBIX B HacTosimieM JloroBope u [loxTBepxaenun OpoHUpOBaHMS.

4.2. UcnonHuTEJb UMEET MPaBo:

4.2.1. TpebGoBarp oOT 3aka3uWka TPEIBSIBICHUS JOKYMEHTOB, YIOCTOBEpSIOMHMX JHYHOCTh B IIEISIX
MOATBEP)KICHUS TUYHBIX JaHHBIX, YKa3aHHBIX B CHcTeMe OpOHMPOBAHUS, IPELyCMOTPEHHBIX 3aKOHOAATENbCTBOM PD.

4.2.2. OTka3aTh B 3aKa34yuKy B OKa3aHUU YCIYT:


https://internet.garant.ru/#/document/411240735/entry/1000

- TIpH OTKa3e OE30rOBOPOYHO M B ITOJHOM 00beME IPHHATH yCIOBUs HacTosmeil OdepTor;

- TIpY HApYILICHNH YCIOBUH OILIATHI YCIyT;

- B MHBIX CIIy4asiX, IPeyCMOTPEHHBIX 3aKOHOAaTeIsCcTBOM PD 1 ycraHoBieHHBIX [IpaBuiamMu mposKuBaHUS.

4.2.3. TpeboBarh OoT 3aKkazyMKa MPUACPIKUBATHCS COOJTIOACHHS BCEX NMPOLEAYpP 3aka3a U OpOHUpPOBaHHS YCIyT,
npenycMoTpeHHoi CrcreMoit OpoHHpoBaHus U B 1aHHOM JloroBope. VcronHHTENh HECET OTBETCTBEHHOCTD 32 HajJIeKallee
UCIIOJIHEHNE YCIIYT, 3aKa3aHHBIX C ITOJIHBIM COONIONEHUEM MOPsIIKa OPOHUPOBAHMS.

4.2.4. TlpuBnekarb TPETHUX JIULL JJIs BBINOJIHEHHS AEHCTBUII 10 OPOHUPOBAHUIO B LENsIX HacTosmero JloroBopa.

4.2.5. Pactoprayts JlorOBOp B OIZHOCTOPOHHEM BHECY/COHOM TMOpSIKEe, €CJIM 3aKa3uhK MpeIOCTaBHI
VcnomHuTeno HEZOCTOBEPHbIE CBEJCHUS WM KOHTAKTHBIE TaHHBIE, a TAKXKE 3aBEIOMO JIOKHBIC W/ HETPaBOMEPHO
UCTIONb3yeMble 3aKa3uMKOM JIaHHBIC IJIATEKHBIX KapT, a TAK)KE B MHBIX CIy4asX, yCTAHOBJIECHHBIX 3aKOHOAATEIbCTBOM PO.

4.2.6. IIpou3BOAWTH B HMCKIIOUUTEIBHBIX CIyYasx 3aMeHy HOMEpa, HOATBEP)KAEHHOTO NMpH OpOHMpPOBAaHHH, Ha
AQHAJOTMYHBIA C pa3MelleHWeM B HOMepe TOH ke Kareropuu, JmOo Oojee BBICOKOW KaTeropuu 0Oe3 B3UMaHUs
JIOTIOTHUTENBHON TIIaTHI.

4.3. 3aka3qyuk o06sA3yeTcH:

4.3.1. He npucrynars k odopmieHuio 3akasza, IMpeABApUTEIHHO HE O3HAKOMUBIIMCH ¢ Hacrtosimeil Odeproii,
[IpaBmamu npoXXUBaHuUS.

4.3.2. CamocTosATEeTHHO 3HAKOMUTHCS Ha caiite McnomauTens ¢ uapopmanueit 06 Otene u ero Yemayrax, BKITFOJast
CTOUMOCTB YCIYT.

4.3.3. He yknosaTbhCS OT IpenocTaBiIeHNs VICIIONHUTENIO BCEX HEOOXOAMMBIX AJIsl OKa3aHUs YCIyT TOKYMEHTOB 1
nH(pOpMAITUH.

4.3.4. CBOEBpEMEHHO OIUIATUTH YCIYTH B pa3Mepe, CPOKH U MOPSJIKE, YCTaHOBIEHHBIE HACTOAIIMM JJoroBopoM 1
yCIOBUSIMUA OpOHHMPOBAHUS, yKa3aHHbBIM Ha caiite VcromHurens.

4.3.5. ITpu npoxxuBanuu B Otene cobmonars IIpaBuna npoxxuBanus, ycious JJorosopa.

4.3.6. Eciu mHOE HE IperyCMOTPEHO HACTOSIIMM JlOroBOpOM M HE ClleqyeT W3 CyIIecTBa 00S3aTesIbCTB WM
TpeboBaHuil 3aKoHONaTenbcTBa PP, noroBopHble mpaBa M 00S3aHHOCTH 3aKa3dMKa PAcIPOCTPAHSIOTCS TaKXKe Ha JINIL, B
MHTEpecax KOTOPBIX 3aKJII0UeH HacTosImui JloroBop.

4.4. UcnonuuTeib 00513yeTcs:

4.4.1. TIlpenocraButh 3aka3uMky Ha caiite istraholiday.ru HeoOxomumyro wuHpopmammo o0 Ortene u
MPEJOCTABIAEMBIX YCITyrax, a TaKkKe HHCTPYKIUH U1t 0POpPMIICHHUS U OruiaThl 3akasa (Yeiyr).

4.4.2. B Teuenue peiicTBUsA Hacrosmiero JloroBopa B TOJTHOM O0beMe OKa3bIBaTh 3aKa3uuKy YCIyTH
COOCTBEHHBIMH CHJIAMH, CPEACTBAMH MJIM C IIPUBJICUCHUEM TPETHHX JIHII.

4.4.3. JlaBarb 0OBEKTHBHYIO HMH(MOPMAIMIO 00 OKa3bIBAEMBIX YCIIyTrax, OKa3bIBaTh YCIYyTH KA4eCTBEHHO M B
COOTBETCTBHH C MOPSIIKOM IPEIOCTABICHUS YCIIYT.

4.4.4. [TlepenaBarh 3aka3uMKy Bce HEOOXOAMMBbIE O(GOPMIIEHHBIC JTOKYMEHTBI, CBS3aHHbIE C pa3MELICHHEM U
npokuBaHueM B Otere.

4.4.5. Oxa3piBarh JONOJIHUTENIBHBIE YCIyTH 3aKa34nMKy Ha IJIATHOM OCHOBE B COOTBETCTBHMH C YCTAHOBJIICHHBIMHU
[IEHAMH.

4.4.6. Ilpu ormene 3akaza (Yciyr, oTKasa OT HCIOJIHEHHs Hacrtosimero JloroBopa), TOITBEPIUTH aHHYIISIIUIO
VYemyr Ha yelnoBHAX, IperycMOTpeHHBIX JloroBopom u [IpaBriramu poXXUBaHMS.

5. ITopsinok onJiaThl, K3MEHEHHUS M 0TKa3a 0T OPOHMPOBAHMS.

5.1. Croumocth Yeiayr VCHONHUTENS ONPENeNseTcsl B COOTBETCTBUU C OOBEMOM U KOJIHYCCTBOM YCIIYT,
yKa3aHHBIX B 3aka3e, C(OPMHUPOBAHHOM 3aKa3uMKOM CaMOCTOSTCIBHO Ha caiite VICHONHUTENs, WM 10 ero 3ampocy
corpynaukoM McmomauTens.

5.2. CrouMocTh YCIIyT yCTaHABIHMBAeTCs B pyONsiX W yKa3eiBaeTcs Ha caiite McmomauTens. CTOMMOCTh YCIyT,
yKa3zaHHas B OpOHHPOBAaHWH, MOXKET OBITh HW3MEHEHa VICTIONMHWTENeM B OTHOCTOPOHHEM TOpPAAKE OO0 MOMEHTa
TOATBEPKICHNS OPOHUPOBAHNS Ha BEIOPAHHBIX YCIIOBHSIX.

5.3. Jlo omarel 3aKa3yuK MOXKET B JIFOOOW MOMEHT OTKa3aThCsl OT 3aKa3a WIIM BHECTH M3MEHCHHMs B 3aka3 B
Cucreme OpOHHPOBAHHUS.

54. Ormutata 3aka3za ¥ MOPSIOK OTKa3a OT 3aKa3aHHBIX YCIYT MPOU3BOJAUTCA B COOTBETCTBHM C IPAaBUIIAMHU,
yKa3aHHbIME Ha caite Mcnoiaurens u B [loaTBepikacHUA OPOHUPOBAHUSI.

5.5. AHHynsiust YCIyr CUMTaeTCs MPUHSTOMN 1mocie noaTBepkaeHus VcronHuTeneM noayyeHusl MUCbMEHHOTO
coo0IIeHNsT 00 AHHYIISIHH.

6. OTBeTcTBEHHOCTH. Pa3peleHue cniopos
6.1. 3aka3unK MpUHUMAeT Ha ceOs 00sg3aTenbcTBa 3a NCHCTBUSA JIMI, YKa3aHHBIX MPH OPOHUPOBAHHHU, HECET
OTBETCTBCHHOCTH Tepen VcrmomHuTeneM 3a JOCTOBEPHOCTh PEAOCTABICHHBIX O HUX CBEJICHHUSX W HH(POPMAIIH, OTBEUACT 32
BBINIOJIHEHHE TAKUMU JIMIAMH O00s3areNibCTB, TPEeOOBaHUM U 3amperoB, ycraHoOBIeHHbIX JloroBopom u IlpaBmiamu
NpOXHBaHMs, HeECeT yCTaHoBieHHYIO JloroBopom wu IlpaBuiaMu NPOKUBAHUS OTBETCTBEHHOCTh B Cllydae HeE 3ae3ia
(omo3maHms) yKa3aHHBIX JTUI B OTEIb.

6.2. M3MeHeHne TMYHBIX MaHHBIX 3aKa34WKa FUTH WHBIX JIMI, YKA3aHHBIX 3aKa3duKoM, B OOpPMIICHHOM 3akase
M0 yCMOTPEeHHIO VICTIONMHUTENS MOXKET MOBJIEYB YTPATy CHIIBI COIIACOBAHHOW B 3aKa3e CTOMMOCTH yCIyT (Tapu(oB).
6.3. HcnonauTens HeceT OTBETCTBEHHOCTh 3a MaT€pHAJbHBIN yuiepO, MPUUMHEHHbIH 3aKa34iKy B CBA3U C HE

NpefocTaBieHneM 3aka3uuky 1o BuHe VcmomHurenss Yenyr B oObeMe, OTOBOPEHHOM NpU OpPOHHMPOBAHWH, B IOPSIIIKE,
YCTaHOBJIEHHOM 3aKOHOAaTeNnbcTBOM P@, 3a HCKIIOUEHHMEM CllyyaeB, KOIZla HapylIeHHe IpaB 3aKa3duKa IPOH30ILI0
BCJEJCTBHE ACHCTBUH HETIPEOAOTUMON CUJIBL.

6.4. HcnonHutens He HECET OTBETCTBEHHOCTU B CIIydae HEHMCIOIHEHUS WM HEHAAJEXKAlllero HCIOMHEHUs
VYemyr co cBOEW CTOPOHBI MM CO CTOPOHBI TPETHUX JHIl, BOZHHKILErO H3-3a HEJOCTOBEPHOCTH, HEAOCTAaTOYHOCTH HIIU
HECBOEBPEMEHHOCTU CBEACHUI M JOKYMEHTOB, NPENOCTABICHHBIX 3aKa3uMKOM, a TAK)KE BO3ZHHKIIUX BCIEACTBUE APYIHX



HapylIeHu ycioBuii JloroBopa n/wmy npasui OpoHrpoBaHus n/uimy [IpaBuil MpoXXMBaHUS CO CTOPOHBI 3aKa3uHKa.

6.5. HcnomHuTens He HECET OTBETCTBEHHOCTH IEpe 3aKa3dMKOM B CIydae OINO3JaHMs MOTPEOUTENS K CPOKY
3acesieHnss B OTenb B CPOK CBBIIIE PACUETHOTO Yaca JHS, CIEAYIOIIETO 3a JAHEM 3aceieHus. B atom ciyuae [lorosop
CUUTAETCS MPEKPAICHHBIM BBHIY OTKa3a MICIIOTHUTENSI OT €T0 NCTIOMHEHUS.

6.6. VcnonHuTens HE HECET OTBETCTBCHHOCTH 33 HECOOTBETCTBHE IPEAOCTABIEHHOTO OOCITyXHBaHHS
OKUJAHMSIM 3aKa3duKa ¥ ero CyObeKTUBHOM OIIEHKE.
6.7. VicnionHuTens HEe HECeT OTBETCTBEHHOCTH 32 HEBO3MOXHOCTH OOCIY)KMBaHMSA 3aKazdMKa IO KaKUM-JIHOO

HE3aBUCAIIUM OT HEro TEXHUYCCKHUM IIpUYMHAM, BKJIIOYasd HapyHICHUC pa60T1)1 KaHaJIOB CBA3M, HCEUCIPABHOCTH
o6opyﬂ03aﬂym U T.II., HAXOAAIKECC BHC 30HbBI OTBCTCTBCHHOCTH Wcnonaurens.

6.8. HcnonHuTens He HECeT OTBETCTBEHHOCTh 3a Kaue€CTBO INPENOCTaBISIEMbIX KOMMYHAJbHBIX YCIYT NEpen
3aKa3unKoM, €CJIU IPeAOCTaBICHHUE ITUX YCIYyT He 3aBUCHUT OT McnonHurens.
6.9. B ciydae BO3HMKHOBEHHS NpeTeH3WH B mepuox npedbiBanus B Otene, 3aKa3unK JODKEH OOpaTHThCS K

corpynauky Ortenst Ui yCTpaHEHHS HENOCTAaTKOB oOkKa3aHus Yciyr. CTOpOHBI OyOyT NpHIIaraTh BCE YCHIIUS C IEIBIO
JIOCTHKEHUS COTIIACHSI ITO CITOPHBIM BOIIPOCAM ITyTEM TIEPETOBOPOB € yUETOM yclioBHi JloroBopa.

6.10. HcnonuuTtens HeECeT OTBETCTBEHHOCTh MepeA 3aka3uukoM B paMKkax Hactosuiero JloroBopa wu
3aKoHOHaTeIbcTBa PD.

6.11. Ilo BceM ocCTalbHBIM BONpOCAaM, HE MPEIyCMOTPEHHbIM B HacTosmuM JloroBopoMm, CTOpOHEI
PYKOBOJCTBYIOTCSI IEUCTBYIOIIKUM 3aKOHOMaTeNIbcTBOM Poccuiickoit @enepanun. 3aka3zuuk U VcnonHUTENb JOTOBOPUIIUCH,
YTO MPEANPUMYT BCE YCHIIUS JJIsl PEIICHHS JIFOOBIX CIIOPOB M pa3HOIVIACHI, BOSHHKINUX B MEpUoj JeicTBus [JoroBopa, B
MPETESH3NOHHOM JTOCYACOHOM IMOPSIKE, COCTOSIIEM B HAIIPaBICHUH MPETCH3UH B aapec BTOpoi cTtopoHbl. Cpok orBeTa — 10
KaJCHIApHBIX THEH C ATl MOMYYCHUS PETCH3HH.

6.12.  [Ipu OTCYTCTBHHM COTJIANICHUS MEXAY 3aKa3unkoM W VcrmomHuTeneM, KOTOpoe MOIIO OBITh TOCTHTHYTO Ha
CTaJuU TPETEH3MOHHOTO (I0CYyAeOHOT0) peryarpoBaHUs, Y OTHONW M3 CTOPOH BO3HHKAET MPaBO Ha oOpamieHue B CyI C
TpeOOBaHHEM O BOCCTAHOBJICHHM CBOWX HApYIICHHBIX TPAaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBHU C JCHCTBYIOLINM
3akoHozarenbcTBoM Poccuiickoit @enepanu.

7. Cobaronenue KOHPUAEHIUATBHOCTH

7.1. 3aka3unKy rapaHTHpyeTcs KOH(UICHIMAILHOCTH ITAHHBIX, NPENTOCTABICHHBIX WM IIPH PETUCTPAllUN B
Cucreme, odopmiieHIH U oriare 3aka3a. Jta uHpopManus HeoOXxoauMa Uit 00padOTKH 3akas3a W 3aBEpIICHUS MPOIETyPHI
OpoHHpoBaHMs (BKIIOYAs MOATBEP KICHIE OPOHUPOBAHUS, KOTOpOe OyIeT OTIPAaBICHO Ha JIEKTPOHHBIN anpec 3aKa3unka).

7.2. HcnonauTens BrpaBe XpaHUThH MEPCOHATBHBIC HaHHBIC, UCIIONB30BaTh WX ISl YCTAHOBICHHUS KOHTAKTa C
3aKa3uyMKoM W WICHAMH €Tr0 CeMBbH, JJIS COCTABICHHUS JIOKYMEHTOB, IPEIOCTABIATH IEPCOHANBHBIC TaHHBIC IUIATCKHBIM
CHCTEMaM, a TaKke YIOITHOMOYCHHBIM OpPraHaM M HCIIONIF30BATh MEPCOHANBHBIC TAHHBIC IUIS APYTHX HYXJ, CBSI3aHHBIX C
okazanneM Yciyr. McnonmHuTens He OyaeT mpeaoCcTaBisATh IEPCOHATIBHBIE JaHHBIE TPETHHM JIHIAaM Oe3 cormacus 3aka3drka,
32 HCKITIOYCHHEM CITy4aeB, IPeayCMOTPEHHBIX 3aKOHOAATEIECTBOM PD.

7.3. 3aka34ymK JEHCTBYS B COOCTBEHHBIX MHTEpecax, B mopsake cT.9 @3 «O mepcoHaNbHBIX JTaHHBIX)» C IENbIO
HCTIOJIHEHHSI OMPENCICHHBIX CTOpOHaMH ycioBui JloroBopa 00 OKa3aHWH YCIyr CBOOOTHO, CBOEH BOJEH W B CBOMX
MHTEpecax Jaer cornacue VICIomHUTEN0 Ha aBTOMAaTH3MPOBAHHYIO, a TaKKe 0e3 MCIOJIb30BaHHs CPEICTB aBTOMAaTH3aluU
00paboTky ero (3aka3umka) MEPCOHAIBHBIX JAAHHBIX ((aMuwiIns, WUMs, OTYECTBO; TOJ, MECAL, JCHb POXICHUS, IO,
MACTIOPTHBIC JaHHBIC (CepHs, HOMEp, JaTa BBIIaYHM, HAUMCHOBAHHE OpraHa, BBIIABIIETO JOKYMEHT) W TPAXKITAHCTBO; aJipec
MecTa JKUTeIbcTBAa (IO TMACHOPTY M (PaKTHYeCKWii), HOMEp JOMAITHET0O W MOOWIBHOTO TeiedoHa, HOMEep
MaCIOpTa/3arpaHMYHOTO MACIOpTa U CPOK €ro NeHCTBUA; (paMmins u UM, KaKk OHU yKa3aHbl B MACIIOpPTe/3arpaHIIacIIoOpTe;
WHON wWH(QOpMAHU, CTPOTO B 0OObeMe, HEOOXOOUMOM Ui OKa3aHHs YCIyT), a MMEHHO — COBEpIICHHE ICHCTBUH,
npeaycMoTpeHHBIX CcT.3 @3 «O mepcoHaNIbHBIX TAaHHBIX», COACPKAIINXCSA B HacTosmeM COrllachd, B LEeNAX 3aKIIOYCHUS U
WCTIONIHEHMSI JOTOBOPOB ¢ VcmomHuTENeM, a TaKkke HHBIMHA TPETHHMH JIUIIAMHU, HEMOCPEICTBEHHO OKA3BIBAIOIINMHU YCIYTH,
WCTIONB30BaTh BCE MEPEUNCIICHHBIC TaHHBIC [UIL: OPOHUPOBAHMS;, 3aKITIOUEHIS U MCTIOTHEHHS JOTOBOPOB 110 OKa3aHUIO YCIIVT,
COBEpILEHIS UHBIX (PaKTHUECKHUX MEHCTBUM, CBI3aHHBIX ¢ OKa3aHHWEM YCIYT 110 HacTosiieMy JIorosopy.

8. O6cTosATeILCTBA HENPEOAOJIUMON CHJIBI

8.1. CTOpOoHBI OCBOOOXKHAIOTCS OT OTBETCTBEHHOCTH 3a IIONHOE WM YaCTHYHOE HEHCIOJIHEHHE CBOMX
00s3aTensCeTB 1O J{oroBOpY, €cii Takoe HEHCIIONMHEHHE SBHIIOCH CICACTBHEM OOCTOSTENBCTB HETIPEOIOIUMOM CHIIBI, TO €CTh
Ype3BbIYalHBIX W HENPEJOTBPATUMBIX B JAHHBIX YCIOBHUSAX OOCTOSTEIHCTB, KOTOPHIE CTOPOHBI HE MOIJIM NPEABUICTH WIIH
MPEAOTBPATHTH

8.2. K obcrosrenscTBaM HENPEOAONMMON CHIIBI, OTHOCATCS, HO HMH HE OTPaHUYHMBAIOTCS: CTUXUITHBIE
Oe/CTBYS, BOCHHBIC JCHCTBUS, SIHUICMUS, TTAHICMUs, OOIIErOCyT1apCTBEHHBIN KPU3UC, 3a0aCTOBKH B OTPACIIH MU PETHOHE,
JNEHCTBAS W PEUICHUS TOCYIAPCTBCHHBIX OPraHOB BIIACTH, COOW, BO3HUKAIONIME B TEICKOMMYHHUKAIIMOHHBIX H
SHEPreTUYCCKUX CeTSIX, JICHCTBUEC BPEIOHOCHBIX IPOrpaMM, a TaKke HEeI0OpOCOBECTHBIC IEHCTBHS TPETHHUX JIUII,
HAIPAaBIICHHBIX HAa HCECAHKIMOHUPOBAHHBIA JOCTYN W/WIM BBIBEACHHUE W3 CTPOS MPOTPAMMHOTO W/HWIIK aIapaTHOTO
KOMILIEKca Kax 101 u3 CTOpoH.

8.3. Cropona Hacrosmero JloroBopa, 3aTpoHyTas OOCTOSTEIBCTBAMH HEMPEONOIMMOI CHIIBI, JOJDKHA
HEMEJUICHHO W3BECTUTH TEJIErPaMMOi, COOOIIECHHEM IO IEKTPOHHOW IOYTE, JIMOO APYTUM HWHBIM JOCTYITHBIM CIIOCOOOM
npyryio CTOpOHY 0 HaCTYIUICHHUH, BUIE M BOSMOXKHOM MPOIOIKUTENEHOCTH AEHCTBHS 00CTOSTEIBCTB HEMPEOIOIUMON CHITBL,
MPEIATCTBYIOMNX HCIIOMHEHNIO0 J[0oTOBOpHBIX 00s3aTenbCcTB. ECiy 0 BRIIEYIOMSHYTHIX COOBITHAX HE OyIeT CBOEBPEMEHHO
coobmieno, CTopoHa, 3aTpOHYTast 0OCTOSTEIHCTBOM HEMPEOIOIMMON CHITBI, HE MOYKET Ha HETO CChIIAThCS KaK Ha OCHOBAaHHE
OCBOOOKIEHHUS OT OTBETCTBEHHOCTH.

9. Cpok neiictBusi loroBopa. U3menenue u pacrop:xkenue Jlorosopa
9.1. JloroBop cumTaercs 3aKIIOYEHHBIM ¢ MOMeHTa akuenta OdepTsl 1 JEUCTBYET JI0 HCIIOIHEHUS! CTOPOHAMH
BCEX CBOMX 0053aTeJIbCTB 110 HacTosIEeMy JloroBopy.



9.2. Hacrosimmit JloroBop MoXeT OBITH pacTOpPrHyT B Ji0Ooe BpeMs IO MHUIMATWBe 3aka3uuka. [Ipum sTom
3aka3z4ynK KOMIIeHCHUpYeT VICTIOMHATENIO CBI3aHHBIE C 3TUM PAacXOAbl B YCTAaHOBICHHOM 3aKOHOATeNbCTBOM P mopsiake.

9.3. Hactostmmuit  JToroBop MokeT OBITH pPacTOPTHYT MO WHUIMATHBE VICTIONHHTENS B CiIydae HapyIIeHHN
3aKka34ukoM MOJNOXKEHUH Hactosimero JloroBopa m (wim) IIpaBumm mpoxwBaHMA, a TaKkKe B CIydasX, YCTaHOBIEHHBIX
3aKOHOAATENILCTBOM PD.

9.4. O cBoeM HaMepeHWH pacTOPrHyTb JIOroBOp IOCPOYHO CTOPOHBI YBENAOMIIIOT APYr JApyra IyTeM
HaIpaBJIEHUs JPYTroil CTOPOHE COOTBETCTBYIOLLEIO YBEAOMIICHUS IHCHBMOM IO IIOYTE, HJIEKTPOHHOM IIOYTE WM HApO4YHO,
€CJIM MHOE HE COMIaCOBAHO CTOPOHAMU WMJIM HE YCTaHOBIICHO 3aKOHOATENbCTBOM PD.

9.5. JloroBop MOXeT OBbITh PACTOPTHYT 10 COIVIALIEHHIO CTOPOH.

9.6. Bce msmeHeHus u pomnonHeHus K JloroBopy odopmisitorcss B NMHCHbMEHHOM BHWJE M IOANHMCHIBAIOTCS
CTOpPOHAMH, MOCJIE YETO CTAHOBATCSA HEOThEMIIEMOH YacThio JloroBopa.

Anpec u pekBu3uThbl UcnosiHuTes.

[TomHoe HanMeHoBaHue: OO1IECTBO ¢ OTPAHUYEHHOI 0TBeTCTBEHHOCTHIO «OTesib UcTpa Xosuaei»
Cokpamiennoe HaumeHoBanue: OO0 «Orean Uctpa Xonugein»

WHH: 9718028182

KITIIT: 772701001

OI'PH: 1167746889980

OKTIO: 4675935

Pacuernsiii cuer: 40702810200050550181

bank: ®unmman «Kopnoparususlit» [TAO «CoBkomOaHk» T. MockBa

BUK: 044525360

Kopp. cuer: 30101810445250000360

HOpunmaeckwnii anpec: 117259, . Mocksa, yin. KpxkmkanoBckoro, 1. 29, xoprr. 1, atax 2, mom. 1, komHara Ne 54
Tenedomn: (495) 775-55-50, (495) 419-16-51

I'enepanbublii nupexTop: Nappuianna Okcana AjleKCaHIPOBHA
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